
06qr.rxa 3enne x BbBexfla KoMnrteKcHo aAMlt HxcrparlBHo

o6cayxeaxe

O6uluxa 3ennex npe4npne 4e crern 3a MoAepHu3hpaHe Ha aAMlHt4crpaqxnTa I
aAMrl H hcrparr4 BHtaTe ycnyrh, Kot4To npeArara, qpe3 BbBeH{AaHe xa Homnaexcuo

aAMuHxcrparhaxo o6cnyxaaxe a o6qn xara.

C eteexgauero xa KomnaexcHo aAMhHt4crpan4 BHo o6clyxeaxe, o6qnxa 3emex

u{e cb3AaAe yatoBuB 3a h3nbrHeHhe Ha 3aKoHoBnTe !r'.3ucRBaHVA

parnope46rare ua A4ruu uucrparhBHo npoL{ecyanHt,lf, KoAeKc, Hape46a

aAMuHrcrparvenoro o6cnyxeaxe, Ha pe46a 3a aAMt4Hl4crparhBHt4r perxcrbp,

Hape46a aa o6qrre usuc<aaHn+ xtnn nxQopnna LlyoHHure cncrewtl, perxcrpure u

e.neKTpoHHr,4re aAMriHr4crparh BHV ycnyru y 3axoxa 3a e,neKTpoHHoro ynpaBreHtle.

3a peanrarpaHero ,i Kar{ecrBeHoro 3n'b.flHeH e na 4efitocrrre, Kot4To ca

ueo6xo4uaau 3a BbBer{AaHero Ha KAO, o6qrana 3enaex cxrro.{t4 AoroBop 3a

KoHcynraHTcKr4 ycnyrh c ,,Eepone cxra LleHTbp no 3axoHoAare.ncrBo, aHanu3 n

ycbBbpueHcrBaxe ua ct4e6Hara npaKrhKa". Excneprure or Eeponeficxu qeHrbp

no 3axoHoAarencrBo r4e cnoMorHar pa6orara ua o6u.panara, Karo chHxpoHl,l3xpar

HopMarr4BHara 6asa c 4eficreaqoro 3a KoHoAarercrBo, HanpaBflr onvcaHte v
a*anu3 Ha pa6orurre npoLlech 14 cb3AaAar 3anB.neHhn t4 craHAaprh Ha

aAMu Hr4crparhBHr,4Te ycnyrh. Exrntr or eKcneprta qe xoHcynrxpa c,nyxhrenhre
or o6r4rxcxara aAMhHt4crpaqv+ npu npoMnHara r.ra uxrepQefica Ha hHrepHer

cTpaH qara ua o6quuara, BbB Bpb3Ka c ,l3HcKBaHufra na Hape46ara ea

aAMuHhcrparuexo o6cnyxeaxe u 3axoua 3a enexTpoHHoro ynpaBneHhe, KaKTo t4

HaqhHa 3a cBbp3BaHe Ha ranQopnnaq[oH HHTe chcreM[ Ha o6qhHa 3emes c

E4uxxara rr.rQopnaaqraonHa chcreMa Ha AbpxaBHara aAMLtHt4crpa qhn.

[paxgaHure u npeAcraBure.n]4Te Ha 6usxeca na o6uquxa 3enneu qe nmar
Bb3MoxHocrra Aa ce Bb3no.n3Bar or npeA McrBara Ha Konitnnexcxoro

aAMxHr4crparhexo o6cnyxeane, cnecrnaa Kr4 BpeMe A Marepaan+V pecypoa. Te

Beqe u{e MofaT Aa 3asBfBar u no,nyqaBar aAMhHt4crpar BHtlre ycnyr[ qpe3

pa3nv.rHtA KaHanv Ha Aocrbn, KaKTo,ru4qHo, TaKa t4 no nou-lara rara rele$oxa, 6es
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Aa e Heo6xoAl4Mo Aa npeAocTaBsT xHOopMaLl!1f, 14 AoKa3are,flcrBeHx cpeAcTBa,

KOXTO O6Ul'4HaTa MOx{e Aa OCxrypl/l CnyHe6HO.

Ha xHTepHer crpaHxqara Ha o6quHa 3eMeH, c qe, npo3pa'rHocr 14 AocrbnHocr Ha

noTpe6,{Ter[Te Ha yctyl4, rqe 6bAe xaqeHa xHOopMaLUfl 3a Bcxr]Kx

aAMrHr4crpar BHl4 ycnyrx, Rorro o6ulxHara npeAocraBs,3aeAHo c 6aaxxu xa

3arBIeHUflTa !{ CTaHAapTl4 XbM TfX, CbC 3akOHOBO OnpeAeneHo C}Abp}KaHXe -
npaBHo ocHoBaHve, KoMneTeHTeH opraH, npoqeAypa Ha l/3nbrHeHre, qeHa r
cpox Ha ycryrara, xeo6xoAr4Mx AoxyMeHT,4, HayvHV 3a 3aflBflBaHe ta

npeAocraBnHe Ha ycnyraTa u Ap.

npeAnpher[re crbnKx 3a BbBexAaHe Ha KoMnrexcHo aAMr.rHxcrparriBHo

o6cryxeare a o6quna 3eMeH ca [3pa3 Ha xeraHlero Ha PbKoBoAcrBoro Ha

o6u.1rxara, ocBeH Aa orroBopflT Ha 3aKoHoBxre x3xcxBaHxf 3a HaqxHxre Ha

octutecrBnaaHe Ha aAMxHr,rcrparuBuo o6cayxeaxe, Taxa r{ Aa yAoBnerBoprr l,r

3aAoBo.flffT norpe6xocrute Ha cBoxre rpaxAaHt,t Karo yclBlpueHcrBar

aAMxHxcrparxBHr4re pa6oru r npoqecu.

qpe3 BbaexAaHero Ha KonrnrexcHo aAMrlHhcrparxBHo o6cayxeaxe, o6r4nxa

3eMeH rqe ocrrypx 3a csoxre rpaxAaH, eoekrxsHoc eorxacHocr Ha

ycnyrxre, orqerHocT }l npo3paqHocr Ha aAMxHxcrpaqrrTa, HaMarnaaHe Ha

aAMr,rHxcrpaTxBHaTa rexecr !r KopynqxoHHx npakrxKx, KaTo nocTaBlr

norpe6rrean a qeHrbpa Ha aAmrlHr4crparxBHoro o6cnyxsaxe.


